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EXECUTIVE SUMMARY 
 
 
The Fall, 2013 Baseline Survey of Freshmen Entering Western (Freshmen Survey) continues the Office of 
Survey Research’s (OSR) efforts to collect information on all students prior to the start of their academic 
careers at Western Washington University. This survey represents the initial contact in a longitudinal 
process that makes inquiries of students at the end of their sophomore year, when they graduate from the 
university, and one to two years after graduation. 
 
The Freshmen Survey is designed with three purposes in mind: (1) to provide baseline observations of 
students prior to their Western experience which can be used to forecast and enhance student success; (2) 
to provide data that can assist university assessment and accreditation efforts; (3) to assess student needs 
based upon their self‐reported characteristics, perceptions, and concerns. To accomplish these, the 
Freshmen Survey integrates questions into five major sections: pre‐collegiate engagement and 
experiences, the college application process, class scheduling and expectations, skills, goals, and 
expectations, and expenses and employment. In addition to these, Western’s Division of Enrollment and 
Student Services submitted questions regarding the expected use of technology. The questions on the 
Freshmen Survey are a mix of open‐ended, numerical, and multiple choice responses. This report lists all 
questions and reports basic descriptive statistics from questions which lend themselves to numerical 
analysis. Responses to the open ended questions are available upon request. 
 
OSR utilizes a mixture of online and telephone survey methodologies to obtain responses. Freshmen 
who attended Western’s Summerstart program were provided an opportunity to complete this survey 
as part of their Summerstart experience. Students not attending Summerstart and those failing to 
complete the survey while at Summerstart were invited to complete the survey online. For these 
students, an initial e‐mail was sent to their external e‐mail address. Two follow‐ups were sent to non‐
respondents and then non‐respondents were called and asked to participate. The survey was left open 
until the weekend before Fall quarter courses began on campus. Of the 2,793 Fall 2013 freshmen, OSR 
received 2,552 responses; a response rate of 91.3%. 
 
OSR is excited to share its individual survey results with campus researchers so they may answer their 
own questions. To familiarize readers with the content of this survey, here we make a few observations 
regarding the survey results. Including Western, the median respondent applied to three universities and 
was accepted to two. Besides Western, the four most common schools applied to were the University of 
Washington, Washington State University, Central Washington University, and the University of Oregon; 
a list that has remained stable over the past few years.  Among the universities students applied to, 59% 
of respondents listed Western as their first choice school to attend, a figure that is two percentage points 
lower than the prior year. 
 
Thirty‐three percent of incoming freshmen are certain about their major and an additional 57% of 
students have some idea of what they will study. Ninety percent of students expect to complete their 
bachelor’s degree in four years or less. 
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Six percent of students claim they are either somewhat likely or very likely to transfer from Western to 
another university prior to graduation, a number slightly lower than prior years. For these students, the 
most commonly provided reason for intending to transfer is that another school offers a better program 
in the student’s field of study. 
 
For those students who responded to the survey after registering for courses, 43% claimed to be very 
satisfied with their course schedule, an increase over the prior year by a percentage point and from three 
years ago by 7 percentage points. For those who were dissatisfied with their class schedule, 87% stated 
that “the classes I need to take were full,” an increase over the prior year by a percentage point. 
 
For the coming year, the average student hopes to work 12 hours per week, an amount similar to the 
prior year. Roughly 40% of students expect to use $10,000 or more of their family resources to attend 
Western this year while 17% expect to borrow $10,000 or more this year. 
 
All of OSR’s survey data is linked by a unique student identifier which allows merging of this survey 
with future longitudinal surveys as well as Western’s data warehouse. OSR is excited to share this data 
with researchers interested and departments interested in improving Western’s educational experience. 
 
 
Clarifying Notes 
 
1. Unless otherwise noted, percentages given are of the number responding to a question divided by the 
number asked that question. This denominator may contain fewer students than the 2,583 responding 
to the survey due to question branching, random selection of respondents for certain questions, and 
survey attrition. 
 
2. In many cases percentages do not sum to one hundred because of rounding. 
 
3. A blank space indicates no respondent chose that response option. A report of 0% indicates that the 
percent of responses rounded down to, but is not equal with, zero. 
 
4. This report presents responses from all students completing any question regardless of whether the 
respondent completed the survey or not. 
 
 
The Office of Survey Research 
The Office of Survey Research provides high quality survey research and other applied social 
science  research  that  supports  the mission of Western Washington University.  In particular, 
OSR  surveys  students, alumni, graduates, employers, and the campus community to provide 
valuable assessment  data  and  analysis  of  reports which  can  be  used  for  improvement  of 
programs, instruction, faculty  scholarship,  and  information  services. OSR  is  responsible  for 
developing  and  administering  the  Western Educational Longitudinal Study (WELS), Western’s 
Alumni Surveys, and Western’s exit surveys  of graduating students. 
http://www.wwu.edu/osr/
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Non-Respondents Respondents All 2013 Freshmen
N 241 2,552 2,793
Male 53.9% 41.4% 42.5%
Caucasian 71.8% 74.4% 74.2%
Black 2.9% 3.5% 3.5%
Hispanic 7.1% 6.9% 6.9%
Asian/Pacific Islander 12.6% 12.4% 12.4%
Native American 3.4% 2.3% 2.4%
Other Race/Unknown 0.8% 0.4% 0.4%
International 1.3% 0.2% 0.3%
Mean Admission Index* 47.7 54.2 53.7
Median Admission Index* 47 54 53
Mean Math SAT* 538 552 550
Mean Verbal SAT* 548 558 557
Mean High School Percentile 63.9% 71.5% 71.0%
Mean Age in September 2013 18.0 17.9 17.9
Median Age in September 2013 18 18 18
First Generation College Student 27.0% 29.9% 29.6%
Running Start Student 22.4% 18.1% 18.5%
WA High School 83.8% 86.3% 86.1%
OR High School 0.8% 1.1% 1.1%
ID High School 1.7% 0.8% 0.9%
AK High School 1.2% 1.2% 1.2%
Mean hours transferred to WWU 17.6 17.8 17.8
A.1. Characteristics of 2013 Freshmen and Survey Respondents
A. Characteristics of 2013 Freshmen and Survey Respondents
*  N for these variables differs from the reported N because these measures are optional, or because Western does not have 
data for all students.
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N No Yes
2,520 18% 83%
2,518 32% 68%
2,514 14% 86%
2,509 53% 47%
N Very dissatisfied
Somewhat 
dissatisfied
Neither 
satisfied nor 
dissatisfied
Somewhat 
satisfied
Very 
satisfied
2,527 2% 7% 5% 36% 38%
231
87%
37%
4%
13%
3%
4%
11%
14%
15%
12%
N
11%
D. Class Schedule and Expectations
Read about at least one 
possible major field
Identify courses you might 
want to take
Visit campus (other than at 
Summerstart)
Speak with a Western faculty 
member or advisor
D.1. Before Summerstart, did you do any of the following to help you prepare for your first quarter at Western?
I have not yet registered    
for classes
D.2. How satisfied are you with your class schedule?
D.2.a. Why are you dissatisfied with your class schedule? (Asked of students who responded "very dissatisfied" 
or "somewhat dissatisfied in D.2.)
The classes I need to take were full
Other
One or more of my classes meet every day
My classes end too late in the evening
My classes begin too early in the morning
The classes I need to take are scheduled at 
conflicting times
My class schedule does not work well with 
my job schedule
My classes are spread too far across campus
My classes are spread too far throughout the day
My classes are spread too far throughout the week
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N Not at all difficult
A little 
difficult
Somewhat 
difficult Difficult
Very 
difficult
2,519 32% 36% 22% 9% 1%
2,515 18% 30% 26% 18% 7%
2,518 11% 35% 34% 18% 3%
2,510 11% 28% 31% 20% 10%
D.3. Please indicate how difficult, if at all, you expect each of the following to be for you this fall:
Class Schedule and Expectations (cont.)
Preparing for and presenting my work in front 
of a class
Getting good grades
Managing my finances
Participating in discussion groups in my 
courses
D.2.b. What is your other reason for being dissatisfied with your class schedule? (Asked of respondents who 
indicated in D.2. that they were dissatisfied with their class schedule for some "other" reason.) (N=22) 
(Responses included: tranfer credits failed to appear on record; prerequisites that did not seem necessary; I 
couldn't fit classes I need into my schedule; cannot register for dance classes early.) (Text responses available on 
request.)
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N None Less than $1,000
$1,000 to 
$2,999
$3,000 to 
$5,999
$6,000 to 
$9,999
$10,000   
or more
2,475 10% 10% 13% 13% 15% 39%
2,445 14% 30% 32% 16% 5% 3%
2,455 31% 11% 18% 14% 12% 14%
2,438 39% 6% 9% 18% 12% 17%
N Mean Median Minimum Maximum
2,452 12.08 10 0 96 8.65
F.2. During this coming year, about how many hours per week do you hope to work while attending 
Western? (OSR excluded responses of 60 hours or greater, a total of 7 responses.)
F. Expenses and Employment
F.1. In your first year at Western, how much of your educational expenses (room, board, tuition, and fees) 
do you expect to cover from each of the sources listed below? 
Family resources (parents, relatives, 
spouse, etc.)
My own resources (savings, 
employment, other income)
Aid which need not be repaid (grants, 
scholarships, military funding, etc.)
Aid which must be repaid (loans, 
etc.)
Standard Deviation
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N Mean Median Minimum Maximum
1,695 9.81 10 0 75
F.3. During this coming year, what is the minimum number of hours per week you will need to work while 
attending Western to pay for tuition and living expenses? (Asked if respondents indicated in F.1. that they 
planned to use their own resources to pay for educational expenses, and in F.2. that they hoped to work 
more than 0 hours/week while attending Western.) (OSR eliminated values > 60 hours.)
Expenses and Employment (cont.)
 
Standard Deviation
8.81
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N 1,231
Laptop computer 96%
Desktop computer 7%
Tablet computer 15%
Cell phone 98%
E-book reader 13%
Other wi-fi enabled device 22%
None of the above 0%
N 192
Smart phone 82%
Texting (with texting plan) 79%
None of the above 1%
H. Technology
G.1. Which of the following electronic devices will you have with you at Western during fall 
quarter?  Check all that apply. (Asked of 50% of respondents at random).
G.2. Which of the following capabilities does your cell phone or cell plan have? (Email 
version of the survey only). (Asked of respondents who indicated in G.1 that they would have 
a cell phone with them at Western).
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 H. Comments
H.1. Please use the space below for any additional comments or suggestions. (N=238) (Text responses 
available on request.)
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